
TECHNOSERVE MICRO-RETAIL STAKEHOLDERS FORUM

PREPARED- 30TH NOVEMBER 2022



SUMMARY

Media Type No. of articles AVE(Ksh) PRV(Ksh) Reach

Print 2 140,858.00 422,574.00 1,880,300.00

Broadcast 1 324,070.00 972,210.00 4,600,000.00

Online 29 2,330,000.00 6,990,000.00 11,140,000.00

Total 32 2,794,928.00 8,384,784.00 17,620,300.00 



PRINT 

ARTICLES



Date:                  28-Nov-2022

Publication:       Daily Nation

Page;                27

Topic:       Swiss Ambassador to Kenya Valentin Zellweger with Techniservice

AVE:                    24,232.00

PRV:                72,696.00 

Reach:               1,100,000.00 

Tonality:            Positive



Date:                  23-Nov-2022

Publication:       Business Daily

Page;                10

Topic:       Time is ripe for duka owners to form a formidable association

AVE:                    116,626.00

PRV:                349,878.00 

Reach:               780,300.00 

Tonality:            Positive



BROADCAST 

ARTICLES



Broadcast

DATE STATION HEADLINE TIME Tonality AVE(Ksh.) PRV(Ksh.) Reach

29-Nov-2022 KBC Channel 1
Leveraging on tech-MSMEs shift to digital solutions to boost 

credit access and efficiency
13:44 Positive 324,070 972,210 4,600,000

a

https://media.datumaccesske.com/story/view/e/B368dEPv2KNqY174


ONLINE 

ARTICLES



Date:                   29-Nov-2022

Publication:       https://www.youtube.com/

Topic:       Leveraging on tech | MSMEs shift to digital solutions to boost credit access and efficiency
AVE:                    80,000.00

PRV:                    240,000.00

Reach:                 

Tonality:            Positive

https://www.youtube.com/watch?v=W4rBmZNeAHw

https://www.youtube.com/


Date:                   28-Nov-2022

Publication:       https://www.the-star.co.ke/

Topic:       Passion to digitise SMEs wins Kenyan startup Sh31m in funding
AVE:                    120,000.00

PRV:                    360,000.00

Reach:                450,000.00 

Tonality:            Positive

https://www.the-star.co.ke/business/kenya/2022-11-28-passion-to-digitise-smes-wins-kenyan-startup-sh31m-in-funding/

https://www.the-star.co.ke/


Date:                   25-Nov-2022

Publication:       https://newstrends.co.ke/

Topic:       How digitization is improving performance and creating opportunities for duka owners
AVE:                    80,000.00

PRV:                    240,000.00

Reach:                480,000.00 

Tonality:            Positive

https://newstrends.co.ke/how-digitization-is-improving-performance-and-creating-opportunities-for-duka-owners/

https://newstrends.co.ke/


Date:                   18-Nov-2022

Publication:       https://lyfe.co.ke/

Topic:       TechnoServe Set To Host The 6Th Micro-Retail Stakeholders Forum
AVE:                    70,000.00

PRV:                    210,000.00

Reach:                280,000.00 

Tonality:            Positive

https://lyfe.co.ke/technoserve-set-to-host-the-6th-micro-retail-stakeholders-forum/

https://lyfe.co.ke/


Date:                   25-Nov-2022

Publication:       https://thetimes.co.ke/

Topic:       How digitization is improving performance and creating opportunities for duka owners
AVE:                    85,000.00

PRV:                    255,000.00

Reach:                480,000.00 

Tonality:            Positive

https://thetimes.co.ke/2022/11/25/how-digitization-is-improving-performance-and-creating-opportunities-for-duka-owners/

https://thetimes.co.ke/


Date:                   25-Nov-2022

Publication:       https://thetimes.co.ke/

Topic:       How Technoserve has Changed Micro-retail Enterprises
AVE:                    85,000.00

PRV:                    255,000.00

Reach:                480,000.00 

Tonality:            Positive

https://thetimes.co.ke/2022/11/25/digitization-has-enabled-small-duka-owners-adequately-serve-customers-and-increase-the-longevity-of-the-
enterprises/

https://thetimes.co.ke/


Date:                  25-Nov-2022

Publication:       https://www.ceoafrica.co.ke/

Topic:       HOW DIGITIZATION IS IMPROVING PERFORMANCE AND CREATING OPPORTUNITIES FOR 

DUKA OWNERS

AVE:                    80,000.00

PRV:                    240,000.00

Reach:               450,000.00 

Tonality:            Positive

https://www.ceoafrica.co.ke/how-digitization-is-improving-performance-and-creating-opportunities-for-duka-owners/

https://www.ceoafrica.co.ke/


Date:                   25-Nov-2022

Publication:       https://www.nairobidaily.com/

Topic:       How digitization is improving performance and creating opportunities for duka owners
AVE:                    69,000.00

PRV:                    207,000.00

Reach:                270,000.00 

Tonality:            Positive

https://www.nairobidaily.com/how-digitization-is-improving-performance-and-creating-opportunities-for-duka-owners/



Date:                   25-Nov-2022

Publication:       https://sokodirectory.com/

Topic:       How Digitization Is Improving Performance Of Duka Owners

AVE:                    80,000.00

Reach:               240,000.00 

Reach:               430,000.00 

Tonality:            Positive

https://sokodirectory.com/2022/11/how-digitization-is-improving-performance-of-duka-owners/

https://sokodirectory.com/


Date:                   25-Nov-2022

Publication:       https://thebusinesswatch.com/

Topic:       Digitization Is The Way For Duka Owners In Kenya
AVE:                    85,000.00

PRV:                    255,000.00

Reach:                480,000.00 

Tonality:            Positive

https://thebusinesswatch.com/digitization-is-the-way-for-duka-owners-in-kenya/

https://thebusinesswatch.com/


Date:                   25-Nov-2022

Publication:       https://www.the-star.co.ke/

Topic:       Small retailers leveraging on tech to improve performance
AVE:                    120,000.00

PRV:                    360,000.00

Reach:                450,000.00 

Tonality:            Positive

https://www.the-star.co.ke/business/2022-11-25-small-retailers-leveraging-on-tech-to-improve-performance/

https://www.the-star.co.ke/


Date:                   25-Nov-2022

Publication:       https://jamesnygoti.wordpress.com/

Topic:       Technoserve accelerates technology use by Duka owners
AVE:                    60,000.00

PRV:                    180,000.00

Reach:                80,000.00 

Tonality:            Positive

https://jamesnygoti.wordpress.com/2022/11/25/technoserve-accelerates-technology-use-by-duka-owners//

https://jamesnygoti.wordpress.com/


Date:                   25-Nov-2022

Publication:       https://tukonews.co.ke/

Topic:       How digitization is improving performance and creating opportunities for duka owners
AVE:                    80,000.00

PRV:                    240,000.00

Reach:                430,000.00 

Tonality:            Positive

https://tukonews.co.ke/2022/11/25/how-digitization-is-improving-performance-and-creating-opportunities-for-duka-owners/

https://tukonews.co.ke/


Date:                   25-Nov-2022

Publication:       https://kenyatopstories.co.ke/

Topic:       How Micro-Retailers Are Largely Benefitting from The Use of Technology
AVE:                    60,000.00

PRV:                    180,000.00

Reach:                150,000.00 

Tonality:            Positive

https://kenyatopstories.co.ke/index.php/2022/11/25/how-micro-retailers-are-largely-benefitting-from-the-use-of-technology/

https://kenyatopstories.co.ke/


Date:                   25-Nov-2022

Publication:       https://www.newsline.co.ke/

Topic:       How Micro-Retailers Are Largely Benefitting from The Use of Technology.
AVE:                    60,000.00

PRV:                    180,000.00

Reach:                180,000.00 

Tonality:            Positive

https://www.newsline.co.ke/how-micro-retailers-are-largely-benefitting-from-the-use-of-technology/

https://www.newsline.co.ke/


Date:                  25-Nov-2022

Publication:       https://bizwatchkenya.com/

Topic:       Digitization improving performance and creating opportunities for Duka owners

AVE:                    78,000.00

PRV:                    234,000.00

Reach:               480,000.00 

Tonality:            Positive

https://bizwatchkenya.com/business/digitization-improving-performance-and-creating-opportunities-for-duka-owners/

https://bizwatchkenya.com/


Date:                  25-Nov-2022

Publication:       https://kenyanbusinessfeed.com/

Topic:       Majority of Micro-Retailers Benefitting From Use of Technology-TechnoServe

AVE:                    78,000.00

PRV:                    234,000.00

Reach:               410,000.00 

Tonality:            Positive

https://kenyanbusinessfeed.com/majority-of-micro-retailers-benefitting-from-use-of-technology-technoserve/

https://kenyanbusinessfeed.com/


Date:                   22-Nov-2022

Publication:       https://sokodirectory.com/

Topic:       Did You Know: Dukas Provide 80% Of Products In Kenya

AVE:                    80,000.00

Reach:               240,000.00 

Reach:               430,000.00 

Tonality:            Positive

https://sokodirectory.com/2022/11/did-you-know-dukas-provide-80-of-products-in-kenya/

https://sokodirectory.com/


Date:                   22-Nov-2022

Publication:       https://thebusinesswatch.com/

Topic:       How TechnoServe Is Breathing Life Into Dukas
AVE:                    85,000.00

PRV:                    255,000.00

Reach:                480,000.00 

Tonality:            Positive

https://thebusinesswatch.com/how-technoserve-is-breathing-life-into-dukas/

https://thebusinesswatch.com/


Date:                   21-Nov-2022

Publication:       https://thebusinesswatch.com/

Topic:       Challenges Facing MSMEs In Kenya And How TechnoServe Is Helping
AVE:                    85,000.00

PRV:                    255,000.00

Reach:                480,000.00 

Tonality:            Positive

https://thebusinesswatch.com/challenges-facing-msmes-in-kenya-and-how-technoserve-is-helping/

https://thebusinesswatch.com/


Date:                   21-Nov-2022

Publication:       https://sokodirectory.com/

Topic:       What Are Some Major Challenges Facing MSMEs In Kenya?

AVE:                    80,000.00

Reach:               240,000.00 

Reach:               430,000.00 

Tonality:            Positive

https://sokodirectory.com/2022/11/what-are-some-major-challenges-facing-msmes-in-kenya/

https://sokodirectory.com/


Date:                   18-Nov-2022

Publication:       https://sokodirectory.com/

Topic:       TechnoServe Set To Host The 6Th Micro-Retail Stakeholders Forum

AVE:                    80,000.00

Reach:               240,000.00 

Reach:               430,000.00 

Tonality:            Positive

https://sokodirectory.com/2022/11/technoserve-set-to-host-the-6th-micro-retail-stakeholders-forum/

https://sokodirectory.com/


Date:                   18-Nov-2022

Publication:       https://thebusinesswatch.com/

Topic:       The 6Th Micro-Retail Stakeholders Forum Coming Up
AVE:                    85,000.00

PRV:                    255,000.00

Reach:                480,000.00 

Tonality:            Positive

https://thebusinesswatch.com/the-6th-micro-retail-stakeholders-forum-coming-up/

https://thebusinesswatch.com/


Date:                   18-Nov-2022

Publication:       https://lyfe.co.ke/

Topic:       Why Kenyan SMEs Urgently Need Kenyan Solutions
AVE:                    70,000.00

PRV:                    210,000.00

Reach:                280,000.00 

Tonality:            Positive

https://lyfe.co.ke/why-kenyan-smes-urgently-need-kenyan-solutions/

https://lyfe.co.ke/


Date:                   18-Nov-2022

Publication:       https://lyfe.co.ke/

Topic:       TechnoServe Set To Host The 6Th Micro-Retail Stakeholders Forum
AVE:                    70,000.00

PRV:                    210,000.00

Reach:                280,000.00 

Tonality:            Positive

https://lyfe.co.ke/technoserve-set-to-host-the-6th-micro-retail-stakeholders-forum/

https://lyfe.co.ke/


Date:                   18-Nov-2022

Publication:       https://newstrends.co.ke/

Topic:       TechnoServe Set To Host The 6Th Micro-Retail Stakeholders Forum
AVE:                    80,000.00

PRV:                    240,000.00

Reach:                480,000.00 

Tonality:            Positive

https://newstrends.co.ke/technoserve-set-to-host-the-6th-micro-retail-stakeholders-forum/

https://newstrends.co.ke/


Date:                   18-Nov-2022

Publication:       https://newstrends.co.ke/

Topic:       Why Kenyan SMEs Urgently Need Kenyan Solutions
AVE:                    80,000.00

PRV:                    240,000.00

Reach:                480,000.00 

Tonality:            Positive

https://newstrends.co.ke/why-kenyan-smes-urgently-need-kenyan-solutions/

https://newstrends.co.ke/


Date:                   14-Nov-2022

Publication:       https://sokodirectory.com/

Topic:       Kenyan SMEs Urgently Need Kenyan Solutions

AVE:                    80,000.00

Reach:               240,000.00 

Reach:               430,000.00 

Tonality:            Positive

https://sokodirectory.com/2022/11/kenyan-smes-urgently-need-kenyan-solutions/

https://sokodirectory.com/


Date:                   14-Nov-2022

Publication:       https://thebusinesswatch.com/

Topic:       Why Kenyan SMEs Urgently Need Kenyan Solutions
AVE:                    85,000.00

PRV:                    255,000.00

Reach:                480,000.00 

Tonality:            Positive

https://thebusinesswatch.com/why-kenyan-smes-urgently-need-kenyan-solutions/

https://thebusinesswatch.com/


SOCIAL 

MEDIA



Social Media Amplification 
Report
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Our team took part in the amplification 
of the TechnoServe event through:

➢Content generation

➢Blog post publication

➢Social media support

➢Event attendance

➢Trending on Twitter



BLOG POSTS
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https://thebusinesswatch.com/how-technoserve-is-

breathing-life-into-dukas/ Views: 31,094
https://sokodirectory.com/2022/11/did-you-know-

dukas-provide-80-of-products-in-kenya/ Views: 52,007

https://thebusinesswatch.com/how-technoserve-is-breathing-life-into-dukas/
https://sokodirectory.com/2022/11/did-you-know-dukas-provide-80-of-products-in-kenya/
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https://sokodirectory.com/2022/11/what-are-some-

major-challenges-facing-msmes-in-kenya/ Views: 20,631
https://thebusinesswatch.com/challenges-facing-

msmes-in-kenya-and-how-technoserve-is-helping/ Views: 

12,569

https://sokodirectory.com/2022/11/what-are-some-major-challenges-facing-msmes-in-kenya/
https://thebusinesswatch.com/challenges-facing-msmes-in-kenya-and-how-technoserve-is-helping/
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https://lyfe.co.ke/technoserve-set-to-host-the-6th-micro-

retail-stakeholders-forum/ Views: 3,389
https://sokodirectory.com/2022/11/technoserve-set-to-

host-the-6th-micro-retail-stakeholders-forum/ Views: 

11,832

https://sokodirectory.com/2022/11/what-are-some-major-challenges-facing-msmes-in-kenya/
https://sokodirectory.com/2022/11/technoserve-set-to-host-the-6th-micro-retail-stakeholders-forum/
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https://thebusinesswatch.com/the-6th-micro-retail-

stakeholders-forum-coming-up/ Views: 7,322
https://newstrends.co.ke/technoserve-set-to-host-the-

6th-micro-retail-stakeholders-forum/ Views: 670

https://thebusinesswatch.com/the-6th-micro-retail-stakeholders-forum-coming-up/
https://newstrends.co.ke/technoserve-set-to-host-the-6th-micro-retail-stakeholders-forum/
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https://thebusinesswatch.com/why-kenyan-smes-

urgently-need-kenyan-solutions/ Views: 16,374
https://sokodirectory.com/2022/11/kenyan-smes-

urgently-need-kenyan-solutions/ Views: 42,875

https://thebusinesswatch.com/why-kenyan-smes-urgently-need-kenyan-solutions/
https://sokodirectory.com/2022/11/kenyan-smes-urgently-need-kenyan-solutions/


TWITTER
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The main hashtag we used was #DukaOwnersAssociation and supported it with #TechnoServeKE and #SmartDuka



According to Tweetbinder, the first 200 of the total 1,510 tweets on the campaign creating a potential impact 

of 6,914,796 and a potential reach of 1,151,406



Positive sentiments were at 51.1%, negative at 13.7% (had nothing to do with the program), while the rest were 

neutral sentiments



Those reached by the conversation, 25% were female while 75% were male. The dominant age was 25 – 34 at 

46.7% followed by 18 – 24 at 37.2%









TRENDING



 It was a good evening for the #DukaOwnersAssociation. Despite the timeline being filled with 

football sentiments due to the ongoing World Cup, the hashtag managed to dominate the trending 

topics in Kenya for more than 5 hours, hitting position 5 as the top trend. 





SAMPLE POSTS

















SUMMARY

 The engagement was done well.

 The hashtag featured among the trending topics for more than 6 hours

 We would like to encourage the main TechnoServe account to always take 

advantage of their own trends to push their products and services. It missed out 

on this one.
















